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Does the tax man
owe you money?
We look at four situations when you might
be owed a tax refund

My listed
building business

How John McNulty created
a thriving hotel restaurant

Helping with
wedding costs

How to help family pay for
a wedding

How to stop the
fraudsters

Scammers want your money
– here’s how to stop them

Welcome

and your money.
After the triggering of Article
50, and the snap election behind
us, many common financial
challenges still remain day-to-day.
In this issue, we look at financial
fraud and how you can stay safe.
We also explore crime trends in
rural areas, and the rising cost
of weddings and how family
members might be able to help in
a tax-efficient way.
We meet John McNulty, a
young chef who, with his parents,
bought a listed building and
overcame a host of challenges to
transform it from disrepair into a
thriving hotel and restaurant.
The uncertainty of the
investment world can seem
daunting but we explain why it
is important to have a diverse
portfolio and long term view.
Finally, we look at the importance
of having a lasting power of
attorney in place to ensure loved
ones are not left with serious
financial challenges.
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nfumutual.co.uk/wisetalk

To find out more about our products
and services, please speak to your
local NFU Mutual Agent.
Alternatively, call us free on
0800 056 0142.
For security and training purposes,
telephone calls may be recorded and
monitored.
Calls to 0800 numbers are now
free from all mobiles and landlines.

At NFU Mutual, we run our business in
the long-term interest of our members
and because we are a mutual company
we share our financial success with our
members. This is what sets us apart
from many other insurers in the UK.

– just over 850,000 policyholders with farms, businesses,
homes and cars insured with us, will see their Mutual
Bonus discount increased by 10 percentage points.
In short, it’s how we say thank you – not only for
choosing us, but for staying with us.

When you renew a general insurance policy with us, we
currently provide a Mutual Bonus discount, which gives
you money off your premium. It’s a very important way of
showing our appreciation to our loyal customers.
From 1 July 2017, all our general insurance customers

We believe we should reward the loyalty of our existing
customers and our Mutual Bonus discount is designed
to do just that.
The table below details the Mutual Bonus discount
value to customers.

Renewal Year

How much can I save?

1st year
2nd year
3rd year
4th year
5th year
of renewal of renewal of renewal of renewal of renewal

Mutual Bonus discount
01.07.16 - 30.06.17

3.5%

4.5%

4.5%

5.5%

8.5%

New Mutual Bonus
discount 01.01.17 - 30.06.18

13.5%

14.5%

14.5%

15.5%

18.5%

Average house
prices in the UK
increased by 5.6%
in the year to April
2017 (up from 4.5%
in the year to
March 2017).
The average
UK house price
was £220,000 in
April 2017, which
is £12,000 higher
than in April 2016,
and £3,000 higher
than March 2017.
London continues
to be the region
with the highest
average house
price, at £483,000.

Money talk continues on next page
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Money talk continued…

Paul Glover:
Has Brexit impacted
UK investors?

Paul Glover is Chief Investment Manager at
NFU Mutual
The value of your investment can rise or fall
and you may get back less than you invested.

UK investors will pay almost £2 billion more
in Inheritance Tax (IHT) over the next five
years, according to new forecasts from the
The Office of Budget Responsibility (OBR).

Forces around England have been working together
to fight rural crime.
In May, Staffordshire, Derbyshire and Cheshire police
revealed they had been sharing information to tackle rural
crime. Meanwhile, Norfolk police are recruiting farmers
and members of the local community to join the Special
Constabulary to help stamp out rural crime.
It’s clear everyone must do their bit in order to stop rural
crime, which cost the UK £42.5 million in 2015. To date,
NFU Mutual has invested more than £600,000 funding
police to fight agricultural vehicle crime. We have helped to
almost halve tractor theft, from £10 million in 2010 to £5.4
million in 2015.
But the targets are always changing, and lately thieves
have targeted Land Rover Defenders. Find out how to keep
yours safe on page 18.

The Treasury will take in £1.8 billion more
than originally predicted in their November
2016 forecast.
Some of the factors cited as reasons for
the increase included rising house prices and
strong performance in the stock market.
Paul Johnson, director of the Institute For
Fiscal Studies (IFS), was clear that economic
growth has been the main factor in more
people being dragged into paying IHT.
“Clearly the stock market has risen.” he
commented. “But I assume housing must be
driving a lot of it because that is a very high
fraction of what is inherited.”

Regulator advises companies on
cyber-security processes

Another award for
NFU Mutual
We are delighted to announce that our
Professional Trainee Scheme has been
crowned category winner at The Job
Crowd Top Companies For Early Careers
2017/2018 awards.
We were ranked the number one for
companies with a smaller graduate intake
(less than 30 per year) in the Banking and
Finance Sector.
The Job Crowd awards are based
on anonymous reviews from graduate
employees. Graduates were asked about all
different areas of their roles such as salary,
career progression, and
enjoyment. NFU Mutual
scored particularly high on

A key figure at the Financial Conduct Authority
(FCA) has given the regulator’s perspective on
cyber-security.

work-life balance, training, and colleagues.
The Professional Trainee Scheme was
launched in 2010, and of the 65 graduates
that have come through the business since
then many have already gone on to senior
roles across different areas of the business.
Sally Hunt, Talent Development Manager at
NFU Mutual, said “We are immensely proud
that our graduates rated the Professional
Trainee scheme so highly. It’s a real
testament to NFU Mutual’s commitment to
bringing in the next generation of talent and
our goal to be a great place to work. With an
even bigger intake of Professional Trainees
next year and the introduction of
Apprenticeships, we are excited
for what the future holds.”

Speaking at an industry conference, Nausicaa
Delfas, Executive Director at the FCA, reiterated the
importance of even the most basic cyber-security.
“Many organisations believe that they are
getting the basics right, but the reality is often

not the case,” said Delfas. “Schemes such as
Cyber Essentials or the 10 steps to cyber security
articulate what is considered by UK Government,
and the UK Financial Authorities, as the basics of
what we term ‘good cyber hygiene’.
“It’s a common statistic that the 10 steps to
cyber security, properly implemented, would
eliminate around 80% of the cyber threat firms
are struggling to manage. I think this is true.”

THE DIARY
STAY AHEAD WITH YOUR FINANCES, USING OUR
GUIDE TO IMPORTANT DATES…
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HMRC – P11D form deadline
For employers who provide expenses or
benefits to employees or directors
New bank note
The Bank of England will mark the 200th
anniversary of Jane Austen’s death by
unveiling a new £10 note featuring the
renowned writer
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The last year has seen a number of high
profile events that received a lot of investor
attention, but it has been pleasing to see
that markets have been primarily focusing
on the improving global economic and
corporate outlook so far in 2017.
2016 demonstrated the difficulty of
trying to predict political events such
as the UK’s EU referendum and the
US election and also how the markets
reacted to those unexpected outcomes.
Investment should be viewed with a
long term mind-set and over a five year
plus period the impact of events such as
Brexit causing short-term volatility should
be outweighed by the importance of
the more fundamental drivers of asset
returns, such as economic and corporate
prospects and valuations.
So far, the impact of Brexit on the UK
economy has been much less than many
commentators predicted, but one related
area that has impacted investment returns
has been the movement in sterling. The
post-referendum drop in the currency
benefited both the value of international
assets and UK exporters and companies
with overseas earnings. Elsewhere, the
commercial property market has seen a
modest Brexit impact and bond markets
have been largely unaffected.
Whilst the outcome of the Brexit
negotiations will have an impact in many
areas, it is unlikely we will get much clarity
until towards the end of the two year
period. While shorter term factors need
to be monitored, investment portfolios
should remain focused on the longer term
market dynamics. There are always levels
of uncertainty in the markets and investors
should be prepared for possible periods of
volatility and have an overall investment
portfolio that is well diversified.

POLICE FORGING ALLIANCES
TO FIGHT RURAL CRIME

House prices
boosting IHT liabilities

Expert View

Bank holiday
The summer bank holiday and the last one
until Christmas Day

SEPTEMBER
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Opening date for 2018 UCAS applications
From this date, University applications
for the 2018/19 year can be submitted
to UCAS

Pensions
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How to stop
financial fraudsters
Financial scams are nothing new,
but the introduction of pension
freedoms has provided thieves
with new opportunities. How do
you spot scams and stay safe?
Words by | Emma Lunn, finance journalist

S

cammers are after your money and
are employing increasingly advanced
tactics to get you to hand it over.
Pension freedoms, which came
into effect two years ago, have
allowed the over 55s to access the money in
their pensions funds. This has led to a rise
in the number of fraudsters trying to get their
hands on your pension pot. Shocking figures
from the Financial Conduct Authority (FCA) last
year showed that victims of investment fraud
lose an average of £32,000.
But it’s not just your retirement savings
scammers are after: it’s also remote access to
your computer, your online banking passwords,
and your personal details. The Office for
National Statistics reported there were an
estimated 3.6 million cases of fraud and two
million computer misuse offences in the 12
months up until September 2016.

nfumutual.co.uk/wisetalk

EXPERT VIEW

Six top security tips when you go online
David Brindley, NFU Mutual’s Head of Cyber Awareness provides six top cyber security tips to stay safe and
lessen the risk from fraudulent scams
• Clean up your online footprint - in
cyberspace, every website you visit
and everything you read or write is
captured forever, leaving a trail that
leads back to you. Google yourself.
Once you’re aware of the type of
information that makes up your
footprint, you can begin hiding or
deleting unwanted information.
Ensure your privacy settings are set
to ‘private’ on the social media sites
you use.

How to spot a scammer

Unsolicited phone calls, texts or emails
about your pension are nearly always scams.
Scammers will often claim they’re from Pension
Wise or another government-backed body. But,
in reality, these organisations would
never cold call you.
Scammers might offer a
‘pension review’ and then
suggest you move money to
an alternative or unregulated
investment scheme.
The scheme might offer
‘guaranteed returns’ or invest
in something exciting such
as bamboo or hotels. But if
something sounds too good
to be true, it probably is. These
schemes may or may not exist – if
they do, they’re likely to be highly risky.
It’s also common for the fraudster to
pretend to be from your bank. They might
tell you there is a security problem with
your account, so you must move your
money to a new account straight
away. “Don’t be afraid to
terminate a call if

• Beware of all USB devices and discs
– make sure you only accept these

you’re unsure, and make sure you don’t give out
any personal information, such as your password
or PIN,” says Martin Ansell, pensions expert at
NFU Mutual.
“You can ask callers to put their request
or offer in writing and show your adviser
or provider. Also be wary of emails from
unknown addresses that suggest you open
an attachment or click on a link. Either option
can load a piece of malicious code onto your
computer or spread a virus.”

How to stay safe

Image: © Getty
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When it comes to scammers, forewarned is
forearmed. Fraudsters can appear financially
knowledgeable, with credible websites,
testimonials and promotional material that can
be hard to distinguish from the real thing.
Take five minutes to visit the FCA
ScamSmart hub, which includes a ‘warning
list’ of methods of approach and investment
types, and advice on whether any particular
scenario is likely to be a scam.
Remember, it’s unlikely a professional adviser
will contact you out of the blue to offer financial
advice. If you’re called about an investment
opportunity, the safest thing to do is hang up.
You could also check the caller’s credentials
by visiting fca.org.uk/firms/financial-servicesregister and checking the FCA register.

from trusted sources – it’s a common
tactic fraudsters use to infect devices
with malware. Always use encrypted
USB sticks to protect your personal
information.
• Use encrypted apps – for example
using ‘WhatsApp’ is more secure than
sending text messages.
• Keep systems and software updated
– if you don’t, you could be vulnerable
to cyber-attacks.
• Install security software on all devices
– don’t forget, your mobile phones and

tablets need protection too. They are
easy targets for cyber criminals.
• Use strong passwords and protect
them – never use names, car
registrations, dates, phone numbers or
words that can be found in the
dictionary. Avoid writing your
password down and don’t use the
same password for multiple accounts.
You can check your password strength
using password.kaspersky.com. You
can also check if your password has
been compromised by using this tool:
haveibeenpwned.com

Unsolicited phone calls, texts or
emails about your pension are nearly
always scams
Ansell says it’s vital to make sure you have
up-to-date internet security including antivirus software. “Most banks also encourage
customers to download Trusteer Rapport. This
software locks down communication between
your computer and the bank’s website when
you’re using online banking,” he explains.
“Email is not a secure method to communicate
with providers, so be very suspicious of any
email requesting you follow a particular course
of action. Many organisations use portals for
communication instead – for example, HMRC
uses the Government Gateway portal.”

Strength in numbers

Make sure you report all attempted frauds
to Action Fraud on 0300 123 2040. It can
investigate scams as well as spreading the
word so other people don’t fall victim to the
same trick. Warn your friends about scammers
too – the more the word is spread, the harder
it will be for fraudsters to succeed.
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“ I turned my
listed building
into a business ”
John McNulty turned a listed
building into a restaurant and
hotel. Here's how he did it, and
the problems he faced
Words by | Sam Barrett, personal finance writer

O

wning a listed building, whether
as a home or business premises,
allows you to enjoy a piece
of UK heritage, but can bring
challenges too. As well as strict
rules on maintenance and repairs, you need to
seek consent from your local planning authority
to make alterations, which can cost time and
money. Given the quirks of these properties and
the nature of repairs, buying a listed building, let
alone doing any work to it, can seem daunting.

Up for the challenge

John McNulty, chef patron at The Taynuilt:
Etive Restaurant with Rooms, based in Argyll,
faced all of these challenges and more when he
purchased the premises in December 2012.
When bought, the property was a traditional
coaching inn but previously had been a farm
and even a petrol station. It gained its listed
status in the 1970s, with the Scottish category
B listing confirming its regional importance.
“There’s been a building on the site since the
1600s and the rest of the village has grown
up around it,” explains John. “We were able to
buy it at a reasonable price, but it really wasn’t
in a very good state. The banks laughed at us
when we asked for a loan but we could see
the potential so we funded it ourselves.”

Into the unknown

John decided to carry on without seeking
professional advice, so wasn’t as prepared as he
could have been for the challenges ahead.

Years of neglect meant the building needed
more than just a lick of paint. “The kitchen
would never have passed the health and safety
regulations. The equipment was so tired it would
have gone up in flames if we’d used it,” says
John. “We also found the 14 electric showers in
the rooms were being run into a normal domestic
consumer unit. This was dangerous.”
Straightening out these issues is one thing, with
John having to spend around £150,000 to get
the plumbing and electricity up to a safe standard,
but the building’s listed status added to the
complexities. “The planning side is horrendous.
Whenever we want to make a change we have
to apply for listed building consent. We’ve spent
ages waiting for the planners to approve work and
we’ve fallen out with them on some occasions,”
he explains. “Approval for our biomass boiler took
so long we had to reapply for it.”
The building’s listed status means some jobs
are just too expensive to contemplate. “If we
wanted to replace the windows we would need
to submit drawings and get a warrant for each
individual window. Each window would cost at
least £2,000 to replace.”
In spite of the aggravation and costs, he
persevered and, in 2013, opened the restaurant,
enabling him to generate an income while
renovating the property to offer accommodation.
“It had been a 26-room hotel but the rooms were
really small, so we converted it and reopened it
earlier this year with 10 contemporary bedrooms
and a larger space for the restaurant,” he says.

Looking ahead

John, 27, has set up a limited company with
his parents. "They also act as the painters
and decorators" says John. Although he has
no previous business experience, he has
the benefit of an experienced father to confide
in. Together they are starting to plan for the
future. The Taynuilt now employs five people,
with a further seven stepping in at the height of
the season. John realises that auto-enrolment
regulations require him to provide qualifying staff

Photography: Martin Hunter
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with a workplace pension scheme.
John has no pension himself and sees the
building and the business as his security. But
he is a long way from retirement. "I have one
daughter and another one on the way in August,"
John says. "If it all goes well and unless someone
makes me an offer I can't refuse, I'll be here
forever. When the time comes, I would like to
pass the business on to my children."
While John understands the need for clear
business planning, his focus is on his talents
in the kitchen and the reputation of the hotel.
“We’ve won awards for food and accommodation,
including two AA rosettes for the restaurant,” he
says. "It’s been a challenge to get to this point but
we’re determined to make a success of it. This is
a beautiful part of the world and I’m very proud to
be championing the local produce.”

Expert view
Richard Foreman, Chartered
Financial Planner, NFU Mutual
John and his parents have overcome a number of challenges
and made a significant investment to establish a successful
business. The right financial planning can help them protect
and build on this success.
John is the driving force behind the business, so it’s
important that he protects both himself and the business
should he be out of action through illness or injury. Putting in
place income protection cover can provide a regular income
to John, taking financial strain off the business if he needed to
employ a manager in his absence.
John and his parents also need to think about what they
would want to happen to the business and any loans made,
in the event of the death of any of the shareholders. To ensure
that the ownership of the business ends up in the right hands
at the right time, it’s important that John and his parents have
in place a shareholder agreement and up to date wills. Life
insurance can be used to provide a lump sum to surviving
shareholders to help them buy the deceased's interest in the
business. With a young family to consider this will be a key part
of John’s planning, to make sure they are protected.
John is aware of the requirement to enrol his
employees and contribute into a pension for them, he
can find out the date he needs to comply by visiting the
Pensions Regulator website.
A pension could provide John with a very tax-efficient way
of taking money out of his business. It would also provide him
with some diversification, meaning that his retirement income
wouldn’t be solely dependent on the success of the business.
Pensions can also play an important part in succession
planning. They can provide a source of income for the older
generation, which may allow them to take less from the
business. The younger generation may also be able to use their
pension funds to buy commercial property / farm land from the
older generation via a Self-invested Personal Pension (SIPP) as
part of the family’s wider succession plan.
It’s never too early to think about succession planning.
The earlier you start the more options you have available. It’s
important to involve the whole family and take advice.

EXPERT VIEW

Tips when buying a listed building
Listed building status creates a host of insurance considerations. We asked Guy
Shaw, Client Director at loss-adjusters Cunningham Lindsay, for five tips

1

Be sure of exactly what grade the Listed status is, which buildings it
relates to and if a specific feature is of particular importance. We
have had experience of properties not being readily identifiable from
the British Listed Buildings website after a postcode search, due to
data errors. A wider search may be needed if you suspect the
property is listed using the Historic England, CADW (Wales) or Historic
Scotland websites.

2

Identify any parties who might need to be involved in signing off
work to the property, for example Conservation Officers or
Building Control. Try to ascertain whether there will be any conflict
between their requirements and those of the Listed Building Officer.

3

Arrange for a pre-loss valuation of the property to ensure it is
insured for the correct sum. Calculating rebuilding costs for listed
properties can be complex and specialist knowledge is required.

4

Identify local contractors who are experienced and specialise in listed
properties. There may well be some that have previously worked on
the property and understand the issues and challenges.

5

Listed properties normally don’t have modern damp proofing, so it is
vital to understand how the materials are designed to perform and
what alterations have been made historically, which can cause future
problems. For example, if sand cement renders and non-breathable paint
are used in place of traditional materials.

You need to know
• The tax treatment of pensions depends on your
individual circumstances and may change in the future.
• The value of pensions may fall and you may get back less
than you invested.
• Self-invested pensions require active management and
investment expertise.Charges may be higher than for other
types of pension plan.
• Farmland and commercial property may be difficult to sell.

Get in touch
NFU Mutual Financial Advisers can help you
and your family plan for the future. Speak to your local
NFU Mutual Agent or phone 0800 056 0142 (select
option 3) and we will put you in touch
with your personal Financial Adviser.
NFU Mutual Financial Advisers advise on NFU Mutual
products and selected products from specialist
providers. We’ll explain our services and charges.

nfumutual.co.uk/wisetalk
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A new way to think
about investment

We look at how a pension could prove to be an attractive alternative to an ISA

U

nless you’re about to retire, pensions may
seem a bit of a dull subject – but if you’re in
your mid-40s or older, they can offer a new
way of thinking about investment.
Most people think of pensions simply as
a pot of cash which you build up through your working life
before using it to live off in retirement. But since George
Osborne’s ‘pension revolution’ in April 2015, once you
reach 55 you can take money from your pension as you
see fit, either as lump sums, a regular income, or both.
This change means pensions can now offer an attractive
alternative to those in their mid-40s and older who are
looking to invest to provide a lump sum in the future.

Assuming there is no growth and no charges which would give him a better return?

If Tim is still a 40% taxpayer when he takes the money out
Pension

ISA

Fund after 10 years

£10,000

£6,000

25% tax free lump sum

£2,500

-

40% tax on remainder

(£3,000)

-

Cash available

£7,000

£6,000

The pension would give 16.6% more than the ISA.

Which should I invest in – a pension or ISA?

The tax boost you get when you put money into a pension
can make a huge difference to returns.
• For every £80 you pay in – the pension company will
claim another £20 from HMRC
• If you pay 40% income tax you need to then claim
up to another £20 direct from HMRC. The amount
of tax you can claim back will depend on your level
of earnings.
An ISA doesn’t attract the same tax boost on the money
you invest, but any money you take out is tax free. If you
take your pension fund as a lump sum, normally 25% is
tax free and 75% is taxable.

An example of how it could work

Tim is a 48-year-old earning £55,000 a year and wants to
invest £6,000 for 10 years to help with his child’s house
deposit. He is confident that he won’t need to get his
hands on the money during this time.
If he invests in a pension, as a higher rate tax payer – he
could invest £8,000 which would be boosted by £2,000
claimed directly by the pension provider from HMRC,
giving a fund of £10,000. He could then claim a further
£2,000 himself from HMRC meaning that the net cost to
him would be £6,000.
Alternatively, he could invest £6,000 into an ISA.

If Tim is a basic rate taxpayer when he takes the money out
Pension

ISA

Fund after 10 years

£10,000

£6,000

25% tax free lump sum

£2,500

-

20% tax on remainder

(£1,500)

-

Cash available

£8,500

£6,000

The pension would give 41.6% more than the ISA

You need to know
• The value of pensions and investments and any income from them can fall
and you may get back less than invested.
• The tax treatment of pensions and ISA’s depends on individual circumstances
and may change in the future.
• The age at which you can access your pension will change to 57 in 2028.
• In order to claim higher-rate tax relief on your full pension contribution, you
must have sufficient earnings in the 40% tax band.

Which is best for you?
The right investment choice for you will depend on your circumstances. NFU Mutual
Financial Advisers can explain the options and help you make the right decisions.
Speak to your local NFU Mutual Agent or phone 0800 056 0142 (select option 3) and
we will put you in touch with your personal Financial Adviser.
NFU Mutual Financial Advisers advise on NFU Mutual products and selected products
from specialist providers. We’ll explain our services and charges.

Tax planning
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You could be owed money without even
realising. Here are four examples where you
may be missing out
Words by | Sean McCann, Chartered Financial Planner, NFU Mutual

1

40% taxpayers could be missing out on
tax refunds

One of the big benefits of contributing to a pension is tax
relief. For every £80 you pay in, the Government add
another £20. If you pay 40% tax you can claim back up
to another £20, with 45% taxpayers able to claim back
up to an extra £25.
While higher-rate taxpayers contributing to occupational
pension schemes normally get the extra tax relief through
their payroll, the self-employed and those contributing to
Self-Invested and other personal pensions need to let Her
Majesty’s Revenue and Customs (HMRC) know, either via
their annual tax return or by informing them directly.
Higher-rate taxpayers who don’t let HMRC know

about their pension contributions could be missing out
on tax rebates worth thousands of pounds.
Take, for example, a self-employed person who earns
£60,000 and pays £8,000 into their pension. The
Government will add another £2,000 direct into their
plan. If they don’t let HMRC know about this pension
contribution, they will miss out on the extra £2,000 tax
relief they are entitled to.
If you haven’t been claiming the extra tax relief you
can go back up to four years and make a reclaim. The
time limits differ depending on whether you’re required
to submit a tax return or not.

13

Higher-rate taxpayers who don’t let
HMRC know about their pension
contributions could be missing out on tax
rebates worth thousands of pounds
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Does the tax man
owe you money?

nfumutual.co.uk/wisetalk

2

Basic-rate taxpayers – is your spouse
a non-taxpayer?

In the current tax year, most people can receive income of
up to £11,500 before they pay tax. If your income is below
this figure, you can transfer up to £1,150 of this tax-free
allowance to your spouse or civil partner, provided they
have an income below £45,000 (or £43,000 in Scotland).
This will mean they save £230 in tax (£1,150 x 20%).
The marriage allowance was first introduced in April
2015 and claims can be backdated to this date. If you
were eligible to claim in 2015/16 it was worth £212,
and in 2016/17 it was worth £220. By backdating, you
may be able to reclaim up to £662.
You can apply on line at www.gov.uk/apply-marriageallowance or call 0300 200 3300.
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Have you taken money out of your
pension and paid too much tax?

Many people have taken advantage of the pension
freedoms, introduced in 2015, which allow the over 55s
to take some or all of their pension fund as a lump sum.
Where withdrawals are made over any allowable tax-free
amount, the excess is added to your income in that year
and becomes taxable.
If your pension provider doesn’t have an up-to-date
tax code for you, they will tax the lump sum using an
emergency tax code which can lead to much of the lump
sum being taxed at 40% or in some circumstances 45%.
Any overpaid tax can be reclaimed via your tax return
at the end of the tax year. Alternatively, you can reclaim
during the tax year using the appropriate HMRC form.
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Inheritance Tax: Have assets dropped
in value between probate and sale?

Nobody wants to pay more tax than they have to, but
it’s not uncommon for a drop in share or property prices
after an Inheritance Tax (IHT) bill has been paid to
leave the beneficiaries of a will feeling short-changed.
Fortunately, there’s a straightforward process to
reclaim any overpaid tax.

IHT is calculated on the value of assets at the time
of death and is normally payable within six months.
If the executor sells any ‘qualifying investments’ including
listed shares, unit trusts or OEIC’s within 12 months of
death and the value has fallen, it is possible to substitute
the sale price for the value at the date death, and reclaim
the excess IHT paid on the higher value.
All qualifying investments sold by the executor in the
12 months following death have to be included in the
claim, not just those that have fallen in value. This means
that any gains made since the death will reduce the
amount of IHT that can be reclaimed.
The sale of the ‘qualifying investment’ and the claim can
only be made by the ‘appropriate person’ who is the person
liable for the tax, this will normally be the executor of the will.
The tax can be reclaimed using HMRC form IHT35.
A similar relief is available for estates containing property,
where the value falls after the date of death and the property
is sold by the executor within four years of death.

You need to know
• The value of pensions can fall and you may get back less
than you invested.
• The tax treatment of pensions depends on your
circumstances and may change in the future.
• To claim 40% tax relief on your full pension contribution
you must have sufficient earnings in the 40% tax band.

Get in touch
If you would like more information speak to your local
NFU Mutual Agent or phone 0800 056 0142 (select
option 3) and we will put you in touch with your
personal Financial Adviser.
NFU Mutual Financial Advisers advise on NFU Mutual
products and selected products from specialist
providers. We’ll explain our services and charges.
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TEN YEAR MARKET ASSET RETURNS

Amid such uncertain times, there
is value in a diversified, long-term
approach to investing
Words by | Holly Black, finance journalist

U

ncertainty goes hand-in-hand with financial
markets. This means they have a habit of
surprising investors; you only have to look
at the events of 2016 to see that.
For example, at the start of the year,
experts were worried about the potential effects of the EU
Referendum, the US Election and an Italian Referendum,
and many commentators feared stock markets would suffer.
In fact, despite a surprise Brexit vote and a change in
Prime Minister, the UK stock market reached new record
highs. If you had panicked and sold your investments
because you thought the stock market might fall, you would
have missed out on some strong gains.

Don’t get carried away

This is exactly why experts advocate investing for the long
term, rather than trying to predict what the stock market will
do in the short term – ‘time in the market’ rather than ‘timing
the market’ – as well as having a diversified portfolio.
“Last year was an example of why you shouldn’t get carried
away with guessing how the stock market will react to news,”
says Matthew Bennett, investment manager at
NFU Mutual.
“Investment returns tend to be lumpy rather than
uniform, rising one year and falling the next. Keeping your

money invested for at least five to 10 years can lead to
better results.”
It’s a strategy which is easier said than done. When
you see the value of your investments fall, it is very easy
to get spooked and difficult to resist the urge to move
your money. Performance fluctuates each year, and past
performance is never an indication of what will happen in
the future.

Why the right strategy matters

Bennett says: “Holding steady when the market is falling is
one of the hardest things to do – but this can be the best
time to stay invested, and even to consider investing more.”
It is also why he believes investors should not check their
investment portfolio too regularly.
Long-term investing means you have time to ride out the
dips in performance. It can be disconcerting to check your
portfolio and see its value has fallen. Keeping a longer term
view is important.
Spreading your money across different assets and
regions also helps to lower risk. Different investments will
perform better at different times, so by spreading your
money across a range of investments, the theory is that
your investments should avoid being hit all at once.
This is known as diversification. If you invest in one

This market asset returns chart shows how different investment asset classes have performed over the last 10 calendar years. Each asset class
has been ranked, with one being the top performer for the year and 11 being the worst. Also shown is the percentage performance for each
asset. No single asset class has been consistently at top or bottom over the 10 year period. Predicting which will be the best and worst each
year is difficult, having a diversified portfolio representing a wide range of investment types and assets is worth considering. The coloured key
identifies the asset class and the relevant index.
2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

1

37.4

42.8

62.5

32.8

15.6

17.5

29.1

20.0

18.2

35.4

2

37.2

12.8

55.5

23.9

12.3

17.3

26.5

19.5

13.9

32.7

3

28.9

4.2

30.1

23.6

8.1

15.6

25.0

13.9

6.6

31.6

4

15.7

2.7

20.0

18.0

5.4

12.8

20.8

12.3

6.0

28.7

5

5.3

-9.9

15.1

18.0

2.2

12.3

11.0

10.1

1.0

23.4

6

5.3

-13.4

14.8

14.7

1.2

10.2

1.9

7.9

0.8

19.7

7

4.2

-22.6

11.8

14.5

-3.5

2.8

1.3

5.9

0.6

16.8

8

3.1

-23.8

1.9

8.7

-11.9

2.7

0.9

2.4

0.6

11.8

9

0.4

-29.9

1.3

7.2

-14.4

2.3

-3.9

1.2

-3.5

10.1

10

-5.4

-33.1

-1.2

5.7

-14.8

1.3

-5.3

0.7

-7.0

1.4

11

-8.0

-34.8

-5.5

1.0

-18.4

0.9

-29.4

0.0

-10.3

0.8

Ranking

Emerging Markets

FTSE Emerging GTR in GB

UK Commercial Property

IPD UK All Property TR in GB

Japan Index

TSE Topix TR in GB

US Equities

S&P 500 TR in GB

Asia Equities (ex Japan)

FTSE Asia Pacific ex Japan GTR in GB

Sterling Corporate Bonds

IBOXX STG Corp / ALL MATS TR in GB

Gold Bullion Index

LBMA GOld Bullion LBMA Stg/Troy Ounce in GB

UK Government Bonds

FTSE Actuaries UK Conventional Gilts All Stocks TR in GB

Europe Equities

FTSE Developed Europe ex UK GTR in GB

Cash

Moneyfacts 90 Days Notice 10K in GB

UK Equities

FTSE All Share TR in GB

Results shown are based on total returns which includes income re-invested and in pounds sterling.

Source: FE (Financial Express), Report dates are 1st January to 31st December.

single company’s stock, you are relying solely on its
fortunes. If you invest in a fund that holds the shares of,
say, 80 different companies, then negative performance is
mitigated, although so is any growth.

• Past performance is not a reliable indicator of future results.

What do the numbers say?

• The value of your investment can rise or fall and you may
get back less than you have invested.

The figures in the chart above show performance over the
past 10 years; they indicate just how much investments
can fluctuate each year. For example, Emerging Markets
had a return of 37.4% in 2007, before plunging by -34.8%
in 2008. Then, in 2009, they returned 62.5%. It has
been a rollercoaster decade, with big swings in
performance. It shows exactly why investors are so often
encouraged not to base their investment decisions on what
has already happened.

The value of holding tight

“Investors tend to put too much emphasis on recent
performance, but to see the real trends you have to look over
a much longer period,” says Bennett.
“Returns are not even. If you try to guess when the market
will rise and fall you will likely get it wrong and miss out.”

You need to know

• Changes in currency exchange rates may also have an
adverse effect on the value of overseas investments.

Get in touch
To find out more about investing with NFU Mutual
speak to your local NFU Mutual Agent or phone 0800
056 0142 (select option 3) and we will put you in
touch with your personal Financial Adviser.
NFU Mutual Financial Advisers advise on NFU Mutual
products and selected products from specialist providers.
We’ll explain our services and charges.
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The value of
holding tight

How the markets have performed in the last decade
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Why are
weddings so
expensive?

year. This would allow parents
to give their child up to £22,000
completely free of IHT. Reese
says that those saving or investing
to help pay for their child’s wedding
should make the most of the tax efficient
options, to help them make the most of
their money.
“You can now invest up to £20,000 each
tax year into an ISA, which protects returns
from Income Tax and Capital Gains Tax,” says
Reese. “The ability to access pensions from
age 55 gives many parents another option
when it comes to helping out their children.
Getting advice can help you to understand all
the options and make the right decisions.”

Words by | Rosie Murray-West, finance journalist

F

Working out the cost

When considering the cost of a wedding, the
most expensive parts tend to be the venue and
the food, says event planner Katherine Pinner
from Big Little Moment. “Having a figure in mind
of what you’re willing to spend and what you’ve
got to spend, either yourself or through family
contributions, is a good place to start,” she says.

Brides Magazine puts the cost of hiring
the venue for a wedding reception at nearly
£4,000, while the catering tends to come in at
a similar price.
An expensive honeymoon could cost more
than the venue hire, with an estimated price
tag of almost £4,500, while the wedding dress
alone can cost over £1,000.
Pinner warns that unexpected costs can soon
mount up, and push the price up even higher.
“VAT is a big one. There are also things like
credit card interest, dry cleaning your dress after
the event and ceremony charges,” she says.
Adamou says that the couples who come
to her often underestimate costs such
as transportation and the price of having
somewhere to stay the night before.
“There are always ways to bring the cost
down, but it is about thinking outside the box,”
she says. “My tips include getting married on
a Thursday rather than a Saturday, as that
way you can have your wedding at almost half
the price.”
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With growing financial
pressures on households... it
can be hard to see how to
afford a wedding as well

Tying the knot can cost more than a
house deposit, which puts a dream
wedding out of reach for many
couples. So how do you afford the big
day and can parents help?
igures from wedding-planning
website Bridebook suggest that
the average wedding now costs
£27,000, while a 10% mortgage
on the average UK house would
cost £22,000. “The cost of a wedding can be
really daunting,” says Helen Adamou, wedding
planner at Aphrodite Weddings. “People are
always surprised by how much it is.”
With growing financial pressures on
households including rising inflation, getting
on to the housing ladder, or saving for
children’s school and university fees, it can be
hard to see how to afford a wedding as well.

nfumutual.co.uk/wisetalk

How to pay for the big day

Many couples save for years to afford their
wedding, with family members often chipping
in as well. The tradition of the bride’s family
paying for the wedding seems to be on the
way out.
A recent YouGov poll suggests that this
is the most unpopular wedding tradition,
with 76% suggesting it should be dropped.
The majority of people surveyed felt that the
bride and groom should pay for the wedding
themselves, followed by a combination of both
sets of parents.

Gifting Money

For families who want to give a gift to help
pay for a wedding, there are some tax
breaks. Catherine Reese, Chartered financial
planner at NFU Mutual, says there is an extra
Inheritance Tax (IHT) allowance that allows
each parent to give up to £5,000 to their child
on their marriage or civil partnership.
Grandparents can give up to £2,500 and
anyone else up to £1,000 free of IHT. This is
in addition to the annual exemption that allows
each of us to give away £3,000 each tax year,
which if not used can be carried forward one

Protecting the big day

After spending so much money on wedding
plans, couples should ensure that they are
protected from any issue that could jeopardise
the event. Specialist event insurance is
available that can cover for the failure of any
wedding suppliers as well as loss and damage
of wedding attire.
NFU Mutual offers a range of home
insurances that increase the value of contents
cover by up to 25% for one month before and
after your wedding or the wedding of a family
member living in your home.

You need to know
•T
 he value of pensions and investments
can fall and you may get back less than
you invested.
•T
 he tax treatment of pensions and ISAs
depends on your circumstances and
may change in the future.
•T
 he age at which you can access your
pension will change to 57 in 2028.
• The Inheritance Tax rules may change in
the future.

Get in touch
NFU Mutual Financial Advisers can help
you and your family plan for the future.
Speak to your local NFU Mutual Agent or
phone 0800 056 0142 (select option 3) and
we will put you in touch with your personal
Financial Adviser.
NFU Mutual Financial Advisers advise
on NFU Mutual products and selected
products from specialist providers. We’ll
explain our services and charges.

Illustration: Nazario Graziano
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What are the real costs
of rural crime?

Rural thieves have many targets – currently,
it seems to be Land Rover Defenders. But why
is this and how do you stop them?
Words by | Caroline Stocks, agricultural journalist

The effects of theft

It’s advice that Highland Beef Farmer Robert Phillip hopes
other farmers will listen to after his Land Rover Defender was
stolen from outside his kitchen window in May last year.
“I felt sick that someone had come onto my property and
taken something from right outside my house,” says Phillip,
who farms 480 cattle on his farm in Skipton, North Yorkshire.
“It wasn’t just the vehicle, there were a lot of things inside
that I needed to do my job. It probably looked like junk to
the thieves, but it was valuable tools and equipment.”
While the theft was covered by NFU Mutual and he
received a cheque for a replacement vehicle, Phillip said
the experience was hugely frustrating.
“To be without a vehicle when you need to check on
cattle that graze across more than five miles of land is very
annoying. The Land Rover was essential for my work.
“I’d recommend to everyone that they make sure their vehicle
is secure and fit it with a tracking device wherever they can.”

T

he latest figures from NFU Mutual show that
claim costs for thefts of Land Rover Defender
vehicles rose to £2.1m in 2016 – an increase
of 17% on the previous year.
This is an issue that has significant
implications for farmers and rural communities. Thefts
disrupt businesses, often affecting their income, while also
potentially leading to increased insurance premiums.

Growing demand for rural vehicles

But what is driving the interest in Land Rover Defenders, and
why have they suddenly become popular targets for theft?
According to Clive Harris, NFU Mutual’s agricultural
vehicle specialist, it’s all down to increased demand. In
January 2016, the last Land Rover Defenders rolled off
the production line, boosting their status as a classic,
iconic car.
As interest – and prices – for the vehicles
has grown, so to has thieves’ willingness
to steal them. “Land Rover Defenders and
their parts are becoming more valuable as
the vehicle gains ‘classic’ status, and there
is a growing international demand for
parts,” says Harris.
To protect vehicles as much as possible,
Harris says it’s important that Defender
owners are vigilant and take precautions
to make thieves less likely to target them.
“It’s essential that easy opportunities are
taken away from thieves,” he says. “Owners
should consider fitting an approved immobiliser
and tracking device, and when they’re not in use they
should be parked in a garage or a well-lit secure area.
“Never leave keys in the ignition and keep them out of
sight when you’re at home or in public areas,” he adds.

What should farmers do about it?

“Farmers have to be alert to this, and do everything they
can to minimise the risk,” says Clooney. “Prevention is key.
Stop your equipment and vehicles from being stolen in the
first place by securing them properly, and removing and
locking the keys away when not in use.”
Harris says farmers should also register their machinery and
equipment to help police detect stolen vehicles more easily.
“The CESAR (Construction Equipment And Security
Registration) scheme, which we are involved in, has
been set up by construction and agricultural industries
to nationally register vehicles that are road and non-road
registered, to give them a unique identity registered on the
database,” he says.
The scheme – which now includes a Micro CESAR
system for tools and small machinery – covers vehicles
with unique identification plates, electronic transponders
and Datadots, an identification system which acts like
forensic DNA for vehicles.
“Thieves find ways to overcome security technology so
we have to keep one step ahead of criminals,” says Harris.
“Anything a farmer can do to be vigilant and reduce the risk of
their vehicles, or parts of vehicles, from being stolen will help.”
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Thefts disrupt businesses, often
affecting their income, while also
potentially leading to increased
insurance premiums
SECURITY

Top tips for securing
your Land Rover
Defender

Rural crime trends

While Land Rover Defender thefts have risen, the total
number of tractor thefts has fallen. According to NFU Mutual
figures, the number of tractors stolen fell by 9% in 2015,
when the latest tractor theft numbers were released.
The Plant and Agricultural National Intelligence Unit
(PANIU) says the fall is due to thieves moving away from
large machines which are tougher to move around.
Instead, they are focusing their attention on small items
such as utility trucks and quad bikes, which can be easily
concealed in panel vans, says Detective Inspector Caroline
Clooney of PANIU.
Many of the stolen goods are hidden in lorries or
containers and shipped to mainland Europe, where smaller
and older models often have a higher value than in the UK.

nfumutual.co.uk/wisetalk

£2.1m
NFU Mutual’s
Land Rover
Defender theft
claims in 2016

£42.5m
Total cost of rural
crime in the UK
in 2015

Fit a mechanical immobiliser such as a
Thatcham-approved steering or pedal lock
Fit an alarm and consider adding a
tracking device
Keep the vehicle in a lockable building
or park it in a well-lit, overlooked area
Have the vehicle identification number
etched on windows
Consider fitting a hidden battery isolation
or a fuel cut-off switch
Take photographs of unusual features,
modifications, damage or repairs which
could aid identification if stolen
Ensure any valuables are removed from
the vehicle, including satnavs

What should I do?
To report a crime as it happens, call Police on 999.
All other information or reports to Police go to 101.
To report a crime anonymously, call Crimestoppers on
0800 555 111.
Plant and agricultural vehicle related intelligence
can be emailed direct to the National Vehicle Crime
Intelligence Service (NaVCIS) or the Plant and
Agricultural National Intelligence Unit (PANIU).

Image: © Alamy
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PLAN CAREFULLY

Lasting power of attorney tips

burden on your loved ones, should you lose the mental
capacity to make decisions about your welfare and /
or finances. An LPA is a means by which someone
(the ‘donor’) can appoint one or more other individuals
(the ‘attorneys’) to make decisions and to undertake
transactions on their behalf. Taking this important step
can save your loved ones a lot of worry, time and money
further down the line.
The important thing to be aware of with an LPA is that it
cannot be set up for someone who has already lost mental
capacity. If you put it off until this happens, the only
option is for your family to apply to the Court of Protection
to become a ‘deputy’, which is a far more expensive,
complicated and time-consuming process.

What you need to plan for

Planning for life’s later years
is a subject nobody likes to
tackle. But if you leave it too
late, you could be causing
serious challenges for your
loved ones

I

t can be hard to plan for the potential challenges that
could hit us in later life, as we simply cannot imagine
ourselves being ill enough or lacking the mental
capacity to make the right decisions for our wellbeing.
This problem will only become more prevalent
in an ageing population. A reported one in six of the UK’s
population is over the age of 65, expected to rise further in
the coming decades.
If you haven’t planned for the potential challenges that old
age brings, it can make it difficult for your family to help you.
“Often it is left to families to make arrangements for care,
but nobody can make decisions or help with your affairs
unless you have given them permission,” says Deborah
Stone, co-founder of the information site for elderly care,
myageingparent.com. “If you haven’t made arrangements in
advance, then it is difficult and expensive.”

The importance of planning ahead
Words by | Sarah Coles, finance journalist

A lasting power of attorney (LPA) is a key step that can
provide you with peace of mind and ease the potential

There are two different types of LPA. A Property and
Financial Affairs LPA enables the attorney(s) to undertake
transactions involving your property and finances, from the
day-to-day business of buying and paying for goods and
services, to selling freehold property and other assets.
A Health and Welfare LPA will allow the attorney(s)
to make decisions in relation to your medical care and
treatment in circumstances where you are incapable of
taking and expressing such decisions. This could include
your daily routine (diet and dressing), where you live,
medical care and even social activities. The attorney(s) can
only use this when the donor has lost mental capacity.
It’s also important to think about the implications of
Inheritance Tax (IHT) while you are fit and healthy. Once
dementia is diagnosed, it is very difficult for an attorney to
make gifts over and above customary Christmas, wedding
and birthday presents, or donations to charities that the
donor already supports. It does not enable the attorney to
engage in making gifts on the donor’s behalf in the context
of IHT planning.
The LPA should be registered at the Office of the Public
Guardian (OPG). Either a professional, such as a doctor
or a lawyer, or someone the donor has known for two
years should sign a certificate confirming that the donor
fully understands the effect of signing the document and
appointing the attorneys. It can take up to ten weeks for
the LPA to become effective once it has been registered
with the OPG, although it may include restrictions
preventing an attorney from exercising their authority until
the donor has lost capacity.

And don’t forget

When considering the potential challenges of old age,
you also need to consider what happens to your estate
after your death. Dying without a will, known as dying

Choose your attorney(s)
You can appoint one or more individuals to make decisions and to
undertake transactions on your behalf. If a married couple appoint each
other there is the possibility that one attorney might lose capacity
themselves or even die before the donor. In situations like this, you can
name replacement attorneys to take over. For example, a mother and father
could name each other as their first choice, and name their children as
replacement attorneys.
Understand the different types of LPA
There are two types of LPA – Property and Financial affairs LPA or Health
and Welfare LPA. It is sensible to have both but they do not have to be done
at the same time.
Decide if you need advice and how you would like to make the LPA
A solicitor isn’t necessary but many people use one. As with anything else, it
is sensible to seek quotes from a selection of solicitors - the cost of preparing
and registering a single power of attorney can cost up to £1,000. The LPA
documents are available to download online along with extensive guidance
(visit gov.uk/power-of-attorney/make-lasting-power).
Register your LPA
Registering with the Office of the Public Guardian (OPG) costs £82 (per LPA),
although exemptions are available if you receive means-tested benefits. The
forms will need to be signed by a professional such as a doctor or a lawyer,
or someone the donor has known for two years. This is to confirm that you
fully understand the effect of signing the document and appointing the
attorneys. It can take up to ten weeks for the LPA to become effective once it
has been registered with the OPG.

intestate, can make life difficult and expensive for the loved
ones you leave behind. If this happens, your assets are
divided according to law, which may not be what you are
expecting. According to a survey conducted by YouGov, just
41% of all adults say they currently have a will.
“People can be reluctant to talk about their will or an
LPA, because they don’t want to damage relationships
with family members, says Diana Chambers, a family
wealth mentor. “However, a transparent discussion about
the future, where you listen to and respect the views of
those who will be personally affected by your plans, can
help you make better decisions, and genuinely enhance
family relationships.”

Get in touch
It’s important to get the right advice when planning your
financial future. Speak to your local NFU Mutual Agent or
phone 0800 056 0142 (select option 3) and we will put
you in touch with your personal Financial Adviser.
NFU Mutual Financial Advisers advise on NFU Mutual
products and selected products from specialist providers.
We’ll explain our services and charges.
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advice

to a financial adviser

It can be hard to tell whether financial advice could help you in a particular
situation. Here, we highlight seven times when professional advice would help

Farming is in my blood and organic farming is my
passion. My parents were the same, and my grandparents.

Words by | David Brennan, content writer, NFU Mutual

T

I came home to Brynllys to farm with my husband Gareth and my mother
in the mid 60s, having just lost my father. We farmed organically in the 70s
and early 80s but it did impose certain restrictions, particularly when you’re
trying to grow to support two families.
There was a freak snowstorm in 1982 and we couldn’t get the milk
collected from the farm, so I started to produce cream, butter and buttermilk.
They received a good reception with the local community and that
encouraged me to look at developing yogurts organically in 1984. As history
now shows, we became very successful in developing a growing market for
organic dairy products.

here are moments in life when you need to
make decisions that can have a huge impact
on your finances. While some of us are better
than others when it comes to managing
our money, financial advice from a trusted
expert can help you make the right decisions whenever
circumstances or priorities change.
Here are seven moments when talking to an
NFU Mutual Financial Adviser could help you make the
best decisions for you and your family.

My grandmother was such a strong influence on me, and

I am very grateful to her. She taught me the importance of hygiene when I
watched her as a child producing butter.
You could say family was my inspiration, and that’s definitely where our
strength lay, with two sons and a daughter working in the business and
subsequently employing local people. Gareth’s strength was the financial side
of things; sharing responsibilities and using his expertise was a huge factor
in creating a strong business. We were also fortunate to have the right local
support and people who believed in us.

1. You’re fed up with low interest rates and want
your money to work harder

With eight years of low interest rates, it can feel frustrating
having savings accounts that are not earning as much as you’d
like. There are a range of other options for investing
your money, whatever your attitude to risk. Our
financial advisers can help you assess which
is right for you.

2. You’re about to receive a
windfall

We are so proud of what
started as a business to support
and create jobs for the family

Managing day-to-day finances
is usually straightforward for
most of us, but how can you
make the most of a large windfall,
whether it’s a bonus or inherited?
It is always worth formulating a plan
which addresses any tax obligations
while ensuring you enjoy as many of the
benefits of that windfall as possible.

The best advice I have received about food was to be
passionate about your product and have a strong provenance,

3. You’re not sure you’ll have
enough income in retirement

which was hugely beneficial when promoting the products in the marketplace
and supermarkets. My main focus is always the quality of our products, and
developing new recipes.

Are you unclear about whether your
pension savings will be sufficient when
you slow down or stop working? Perhaps
you want to review your
existing pension and

The biggest challenges when you start out will always
be finances. We were fortunate to have a decent bank manager and

Image: © Mike Pinches.

full family support. Putting the farm as collateral to a huge debt certainly
focused our minds.
Today we are so proud of what started as a business to support and create
jobs for the family. By 1999, we were able to offer work to 55 people. Today
the dairy employs 98 people, a major employer in the rural community of
Ceredigion and still offering opportunities to Welsh dairy farmers in 2017.

believe in yourself and don’t be afraid to chase your dreams.
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7 signs you should speak

I ever had…

For Rachel Rowlands, founder of Rachel’s Organics,
strong family values helped her to realise her dreams

My advice to anybody starting out now would be simple – just

nfumutual.co.uk/wisetalk

add to it with further investments – or even start a new one. It’s
never too late to discuss your retirement plans.

4. You’ve got a regular monthly amount to invest
Not sure how to go about starting an investment or what to
research? Our expert financial advisers can help find the right
option for you.

5. You want to leave a legacy to your family

If you’re thinking about the next generation, we can help you
identify ways to ensure your family benefits from any wealth
you want to pass on in the most tax-efficient way.

6. You’re considering starting or expanding
your business

As a savvy entrepreneur, it’s exciting to start or grow your
own business, but getting the right information and advice
before you make the leap makes sense. We can advise you on
business protection insurance and pension planning.

7. Others rely on you

No matter how well we plan, life has a habit of catching us
unaware. How would your family cope if you were seriously
ill or if you died? Would their future be secure if you were
unable to work because of accident or illness? Following a
divorce, it can be difficult to separate a lifetime of combined
finances – our financial advisers can discuss your protection
and pension needs.

You need to know
• The value of investments and any income from them
can fall and you may get back less than invested.

Get in touch
Whatever your financial goals are, NFU Mutual Financial
Advisers can help you and your family plan for the future.
Speak to your local NFU Mutual Agent or phone 0800
056 0142 (select option 3) and we will put you in touch
with your personal Financial Adviser.
NFU Mutual Financial Advisers advise on NFU Mutual
products and selected products from specialist providers.
We’ll explain our services and charges.
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WEEEEEEEEEE’LL HELP YOU
PROTECT YOUR FAMILY’S FUTURE
We’ve teamed up with AIG to help you
protect what matters most.

If something should happen to you, the last thing
you want your family to be worrying about is money.

It’s time to talk about life, critical
illness and income protection.

Give us a call FREE from your landline or mobile on:

Don’t wait until another time, we’re
here to help and ready when you are.

or visit us online at nfumutual.co.uk

0800 056 0142

When you get in touch we will explain the advice
services we offer and our charges. NFU Mutual
Financial Advisers advise on NFU Mutual products
and selected products from specialist providers.

NFU Mutual Select Investments Limited (No 8049488). A member of the NFU Mutual group of companies. Registered in England.
Registered office: Tiddington Road, Stratford-upon-Avon, Warwickshire CV37 7BJ. Authorised and regulated by the Financial Conduct Authority.
For security and training purposes, telephone calls may be recorded and monitored. www.nfumutual.co.uk
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